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HAROLD COFFMAN
CEO

FROM THE DESK OF CHIEF EXECUTIVE OFFICER

These are exciting times at Nizari and | am both
pleased and honored to serve as your new CEO. As
your CEO, | am looking forward to sharing my 35
years of experience and knowledge of the credit
union industry so that we can meet the financial
needs of our Members. Your Board of Directors is
committed to making Nizari a full service financial
institution. Having been charged with executing and
implementing the strategic vision the Board has set
in motion, | want to share some of the major initia-
tives we are currently undertaking to better serve
you.

First, having acquired a former bank branch in
Sugar Land, Texas that will become our first retalil
location, our new home will afford you many new
and enhanced benefits. Some of these new features
include drive-through facilities to support expanded
hours of operation, access to on-site ATM, Safe
Deposit Box Services, as well as, Cash services for
personal and business accounts. Our dedicated
staff will be housed in this warm and welcoming
environment designed to provide you the first class
service you expect and deserve.

Our second major initiative is to enhance and imple-
ment technology that will support not only today’s
needs, but support our strategic growth as outlined
in our business plan. Our new technology platform
will allow us to provide products & services that are
important to you. We will be converting to a new,
state of the art, data processing system on

December 1 of this year. So you may be wondering
what new products and services are coming with the
technology enhancements?

We are proud to be able to offer our Virtual Branch.
With virtual branch you will have 24/7 on-line access
to all of your accounts, including the ability to
transfer funds from one account to another, one
financial institution to another, check account
balances, and make online-loan & bill payments, just
to name a few. In addition, you will also have access
to your credit union accounts with our new
ATM/Debit Card feature. One of the alluring
features of the technology platform we have
acquired is its ability to integrate with Facebook. In
the near future, expect Nizari on a Facebook page
near you.

We are committed to make Nizari a financial pillar in
the community and to provide the highest level of
service to our Members. Next time you are in,
please stop by and introduce yourself. |look forward
to meeting you and learning how we can better
serve you as we remain focused on maintaining our
financial strength, providing excellent service,
Member conveniences and serving your financial
needs.

On behalf of board & management,

Harold “Hal” Coffman
Chief Executive Officer




	nizaricu-spet09-front copy
	nizaricu-spet09-back copy

